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What a 2020!
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Chairman’s Comments by Chuck Laine

T

his year has been filled with uncertainties for everyone
and truly challenged our organization. The response of our
management and staff has been gratifying as they, without
hesitation, addressed the situation and made us all proud.
Dogs and Cats taken in up 39%, Adoptions up 50% and
Spay/Neuters up over last year. All this in the face of COVID
and the closings it caused. Unfortunately at the same time
we have had to cancel our two major fundraisers and close
our Litter Box thrift store for an extended period of time.

howl you
help?

HHHA Shelter
10 Humane Way

(off Spanish Wells Road at 278)

843.681.8686
Okatie Campus
10 Pritcher Point Road
Okatie, SC
(off Route 170)

843.645.8400

Fall/Winter 2020

In an effort to recover some of the
lost revenue we have introduced
our Help Us Help Them campaign.
Following is the letter that introduced
the campaign. More information is
available, including a campaign link
at www.hhhumane.org. As always, we
couldn’t be successful without your
ongoing support. Thank You!
Sincerely, Chuck Laine

Open Daily
Dear friends and family of Hilton Head Humane Association,
We hope this letter finds you and your families doing well during these uncertain times. As always, we are so
proud of the way our community shines brightest when faced with challenges that seem to bring us all closer
together. This has been evident in the last few months at the HHHA. We have been fortunate to operate our
facilities with a full staff, and because of exemplary effort from employees, under very trying times, our adoptions
are at a record level! For this we are forever grateful, and appreciative.

Think Fall! Think Winter! Think Bricks!
Personalize a brick for yourself, your company, friends, relatives,
animals, memorials, gifts and more. Order a brick today!

As we move forward, with the many uncertainties of the remaining year, we have made the very difficult decision
to cancel all live fundraising events. This includes The Four-Legged Frolic and The Annual Dog Walk; combined they
represent a substantial portion of our income.

Here’s my inscription for the shelter brick courtyard! Use separate paper for additional bricks.

We remain optimistic, as failure is simply not an option, but we need your help to help them! We know this is
a very difficult time to ask. Many of us are struggling to survive and simply cannot spare a cent or a second.
We understand and we are here for you. Through our Community Assistance Program, we have helped many
Lowcountry families with pet food, medical care, and supplies needed to keep pets in their homes.
For those of you who are able to contribute, we are reaching out with our “Help Us Help Them” campaign. Now
more than ever, we need your support. To assist in this effort, our board is personally matching the first $60,000.

Name ________________________________________________________________________
Address_______________________________________________________________________

A successful campaign will ensure that our 44-year mission will not only continue, but even thrive. Together, we
will get through this year even stronger and better, and continue to help the dogs and cats of the Lowcountry.

City____________________________________________ State __________ Zip____________
Phone ________________________________________________________________________
Enclosed is my check made payable to HHHA in the amount of_____________ ($50 per brick)
AmEx

VISA

MC

Dis #__________________________________ Exp._________

Gift Bricks: Include recipient’s name and address. Acknowledgements will be sent.
Name_________________________________________________________________________
Address_______________________________________________________________________
City_______________________________________ State____________ Zip________________
We are an IRS Section 501(c)(3) Nonprofit Charitable Organization. Your gift to the Humane Association
is deductible for income tax purposes. Mail to HHHA, P.O. Box 21790, Hilton Head, SC 29925.

Hugo
Cost: $50 per brick Engraving: up to
three lines. No more than 18 characters
per line including blank spaces.

Take Me
Home!
See Page 7

Swiper

Sweety

Joshua

Beau

Crinkle

Ladybird

Covid Challenges
by Franny Gerthoffer

A

ll of us have dealt and continue to deal
with the challenges of COVID.
As it pertained to the daily operations of
caring for the animals, we had to rely on
strict protocol to keep employees safe and
to keep from closing should someone test
positive.
It’s in these uncertain times that you find
what your team is made of.
Ours are golden super stars!
We are leaning much as we maneuver
this pandemic. We have grown closer as
a team. We worry, we fight, we laugh, we
work long, hard hours and then we do it
all over again. No one complains. We may
vent on occasion, but everyone accepts
their role and how their contribution
makes a difference.
You are not taught to be an exceptional
employee, it’s in your being, you DNA,
your moral compass. It’s your soul.
Our employees are the heart and soul of this organization.
They live the mission every day and they do not make
excuses or apologize.
They had options during COVID and they chose the option
to stay and work.

and fur
me!

SOMETHING NEW
FOR YOU!
Save more than money.

All proceeds go to improve the lives of animals.
842-MEOW (842-6369) • Mon-Sat 10am-4pm
46 Old Wild Horse Road

We are successful because these folks put the animals and
their coworkers first and themselves last.
I will never underestimate the raw drive of the HHHA
employees! They continue to rise far above the challenge.
I am thankful every day for this team, this job and the
opportunity to serve.

Leave A Legacy
Ways to help sustain the HHHA’s work now and into the future:
Unrestricted Donation: Your gift of cash or securities will be used for shelter operating
costs or an area of greatest need.

HHHA Board
of Directors
Chuck Laine, Chairman
Monte Leath, Vice Chairman
Sandy Leath, Recording Secretary
Rick Saba, Treasurer

BOARD MEMBERS
Wes Bray
Michael Casuccio
Karen Cully
Franny Gerthoffer, Executive Director
Mickey Goodman
Mary Jarosz
Ginny Lovelace
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Mission Statement

Restricted Donation: Your gift will be used only as you specify.

To improve the lives of homeless dogs and cats while also working to
substantially lower the number of animals reproduced or relinquished.

Join Our Information Highway
Want to know about shelter special events and upcoming activities?
Call us at 843.681.8686, and give us your email address or email us the
information at membership@hhhumane.org. We’ll speed the news out to
you. Be sure to check out our Facebook page and our newly re-designed
web site at www.hhhumane.org!

Notice

Endowment Donation: Your contribution goes directly to the endowment fund.
Will: Your legacy will continue after you are gone. Sample Bequest Language:
I give, devise, and bequeath to the HHHA, federal tax i.d. No. 57-0630156, P.O. Box
21790, Hilton Head Island, SC 29925, the sum of $___ (or describe the real or personal
property or estate portion) to be used for its general purposes.
Life Insurance and Retirement Beneficiary Forms: Simply list “charity” as relationship to beneficiary, plus name, address, and tax i.d. no. of the HHHA.
Charitable Remainder Trust: Your planned gift will enhance your income and offer
significant tax benefits.

The Hilton Head Humane Association does not employ or contract with
any professional fund-raisers. The HHHA creates all mailings and fundraising efforts. All money received comes directly to the shelter where it
is used for the benefit of the animals. The HHHA mailing lists are held in
strict confidence. Lists are neither sold nor used for public consumption.

Hilton Head Humane Association

We recommend that you consult with your attorney or financial advisor.
Contact Chuck Laine at 843.342.7224 if you have questions.

Paw Prints

•

Fall/Winter 2020

Support our
Business Members:
AGH, LLC
Animal Care Clinic
Atlantic Personnel
Beach Properties of Hilton Head
Burke’s Pharmacy
Captain Woody’s Bar & Grill
Coco’s on the Beach
Crescent Moon Pictures, LLC
Curry Printing
Custom Audio Video
Edward Jones Financial Planning – Bill Sauter
H2O Pools
Harbour Health Insurance Solutions
Heritage Fine Jewelry
Heritage Veterinary Hospital
Hilton Head Island Motor Coach Resort
Island Funeral Home
Patrick Wiita, M.D.
Palmetto Care Managers
Piper Plumbing, LLC
Red Rover
Dr. Bonnie J. Rothwell, DMD, AAACD, OHP, Inc.
Steven Carb – SERG Restaurant Group
The Hack Foundation, Inc.
The Salty Dog
Woody’s Sunglass Shop
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Sunday, March 14th
St. Patrick’s Day Parade
3PM at Coligny Beach Parking Lot
Saturday, May 1st
Dog Walk on the Beach
8:30AM at Coligny Beach
(Rain Date: Sunday May 2nd)

Sunday, October 24th
Shelter Halloween Party
12PM to 2PM at HHHA’s Main Campus

UPCOMING EVENTS
IN 2021*

A Great Gift Idea!

Sunday, November 14th
The Four-Legged Frolic
5:30PM to 9:30PM at The Westin
Hilton Head Island Resort and Spa

The Holidays! Honor your family members and friends by making a donation to HHHA in their names.
Your honoree will be sent a prompt acknowledgement of your generosity. And reminder: Birthdays,
Anniversaries, Weddings, and Memorial donations are other great gift ideas too.
Gift donation forms are available at www.hhhumane.org.

Sunday, December 5th
Community Christmas Party
12PM to 2PM at HHHA’s Main Campus

*subject to change, depending on Pandemic

More events to be announced! Stay tuned!

Covid-19 Impact: Adoptions

A

s an organization, we had to prepare well before
the pandemic spread to the area because we had to
continue to take care of the homeless dogs and cats of
the Lowcountry. If employees, volunteers, visitors, etc.
contracted COVID-19, then we would need to shut down
and there would be nobody to care for the animals that
need us most.
We needed to limit visitor traffic to keep people safe,
so we stopped all volunteer and community service
programs, which included obedience training for the dog
and socializing kittens and cats. We also had to limit nonfinancial donations to only dog or cat food and cleaning
supplies. Additionally, we had to find a way to adopt out
dogs and cats while still limiting person-to-person contact.
The solution was to start an Adoptions by Appointment Only
system, meaning nobody could enter any of our campuses
unless they had an appointment to adopt an animal. We
requested that potential adopters pick animals they would
potentially like to adopt before they make an appointment
by visiting our web site. Once the adopters made the
appointment, we e-mailed them our adoption application
and agreement, which needed to be approved by us before
they visited our campus. None of this would bind an
adopter to follow through with the adoption, but it would
cut down on the time visitors would spend on campus if
they did decide to adopt the animal.
To ensure its success, we had to push our digital presence
into uncharted territory: we focused our attention to our
Facebook and Instagram pages, as well as our web site,
to promote the animals better than ever. We brainstormed
about the different types of ways we could promote
animals. Whether we created a virtual peanut butter eating
contest with our shelter animals or we shared a video
montage of cute kittens at play, it required the same
amount of energy and detail we would use for our face-toface visitors.
The result was better than anything we had ever
anticipated: our adoptions skyrocketed, and the matches
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made between adopter and pet more successful. As of
August 1st, 2020, our adoptions had increased by 58%
compared to our adoptions as of August 1st, 2019! The
method of asking adopters to think about what they were
looking for in a pet well in advance, as well as giving the
adopters time to prepare their homes and lives for a new
family member, made a big impact on which animals they
chose to adopt. The additional quarantine time also allowed
families to take the time to acclimate the new pets into
their homes.
What was even
better was that our
long-term residents,
animals that were
more difficult to
adopt out, were
adopted by loving
families and are
thriving in their new
environments. The
decreased visitor
traffic helped the
dogs and cats relax
so the animals could
show their real
personalities when
meeting potential
adopters. The
appointment-only
system provided our
adoption facilitators
the time to personalize adopter experiences which would
feature specific dogs or cats that would otherwise be
looked over in a busy kennel.
We don’t know how long the COVID-19 pandemic will
continue or if we as a community will return to a
“normal” way of living, but what we do know is that
regardless of what transpires, we’ll have a dedicated
organization with a supportive community to help us
help the animals find loving homes.

Hilton Head Humane Association

Please consider becoming a member of an organization
that helps the animals and the community!
By joining the Hilton Head Humane Association, you are helping to save the thousands of animals who will pass through our gates
this year. In 2019, through its many services the HHHA had a positive effect on the lives of over 10,000 animals in the Lowcountry.
BIRDY is a 4-year-old cat who was originally adopted from
the HHHA as a teeny, tiny kitten but unfortunately, due to
an unfortunate change in her owner’s circumstances,
she was returned to the shelter 3 years later. Birdy
recently arrived back to the HHHA at a whopping 15
pounds! Thanks to our hardworking full-time veterinary
team, Birdy is on a much-needed diet and is even staying
in a special room that will provide her with extra room
to exercise! Birdy is slowly but surely losing the extra
weight, and she will need to go to a home that will help
her reach a healthy size for such a spunky kitty.

A sapphire is one of the most precious and valuable of gemstones,
but SAPHIRE the dog has not been treated with the same
reverence in her early years: this 2-year-old Terrier mix came to the
shelter with much of her fur missing and a severely injured eye.
Our veterinary team worked carefully and quickly to treat Saphire’s
conditions. Unfortunately, Saphire’s eye could not be repaired; she
ultimately needed complicated surgery to remove the eye, but now
she is feeling much better! Saphire’s fur has grown back and she
has a beautiful, soft brindle and white coat. We are so thankful for
our talented veterinary and kennel staff for bringing Saphire back
to her beautiful, lively self: now she just needs a home!

Name _________________________________________________________________________________________________
Address________________________________________________________________________________________________
City__________________________________________________________ State______________ Zip____________________
Phone_________________________________________________________________________________________________
Email _________________________________________________________________________________________________
Enclosed is my check made payable to HHHA in the amount of___________________________________________________
VISA

MC

Dis

AmEx #_____________________________________________ Exp.__________________________

MEMBERSHIP CATEGORIES
Individual $35

Family $60

Bronze $150

Silver $500

Gold $1,000

Lifetime $2,500

BUSINESS MEMBERSHIP
Guardian $250

Defender $500

I do not wish to join, but I want to make a donation at this time $________________________________________

Membership benefits include:
Mailings of the HHHA Newsletter and email notification of Shelter and Litter Box events
10% Discounts on adoptions and logo merchandise • 10% Discount at HHHA’s Litter Box Thrift Store
Business members are recognized in our newsletter and website

Most importantly, you’ll have the reward of knowing you are helping Lowcountry animals
All gifts are tax deductible. The HHHA is a nonprofit organization under Section 501 (c)(3) of the Internal Revenue Code.

Paw Prints

•

Fall/Winter 2020
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HHHA’s Spay/Neuter Clinic:

O

ur Spay/Neuter Clinic is an integral part to our mission,
which is:
To improve the lives of homeless dogs and cats while also
working to substantially lower the numbers of animals
reproduced or relinquished.
Unfortunately, the COVID-19 pandemic did not stop
outside of the clinic’s walls, so we were required to close
the clinic to the public for 8 weeks.
During the first 6 weeks, we limited
our surgeries to aid animal shelters
and feral cats. Our clients met us at
the clinic back door and everyone was
wearing masks and gloves as they passed
the cats and dogs to our veterinarian
technicians. This would help the local
animal shelters continue to adopt out
cats and dogs. This system also aided in
assuaging the pressure of the enormous influx of feral cats
and kittens coming through the clinic.
As we started to assist the public again, we knew we
couldn’t have large groups in our lobby or pass around
large numbers of pens and clipboards that would need to
be sterilized. We also needed to limit the amount of time

The Litter Box Thrift Store:

T

he Litter Box Thrift Store is one of the HHHA’s biggest
source of revenue to support its mission. Unfortunately,
all that support disappeared when the store shut down
completely because of the pandemic. Management also
changed during this time, as managers resigned before
and during the quarantine closure. We
were lucky enough to be able to keep our
employees on the payroll, so we made a
lot of reconfigurations and renovations
to be able to accommodate the new
staffing and volunteer limitations and CDC
requirements for social distancing.
During the quarantine closure, we
brainstormed of ways to reopen better
than ever, so we redesigned the entire
store, not just with social distancing in
mind, but also with merchandising and visitor experience
in mind. We worked closely to restructure the volunteer
schedule and system to a) keep volunteers safe, and b)
compensate for the volume of volunteers lost due to
being unable to volunteer during the pandemic. The new
volunteer program allowed for social distancing and ensured
that every area was properly managed. We developed new
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we spend in contact with our clients, so we created a way
to email our Consent for Treatment form to our clients so
they could print the form and bring it with them the day
of their pet’s surgery. We now greet our clients outside on
the front porch 6 feet apart to review their paperwork. We
social distanced our chairs in the lobby and only allow 2
customers in at a time.
At the end of the day, we call the clients and discuss their
pets’ aftercare and take payment over the phone. The
following day, the only thing we need to
do is bring the clients’ pets and aftercare
instructions to the clients.
Even though the clinic closed to the
public for 8 weeks, we still managed
to break records. As of August 1st,
2020, our Spay/ Neuter Clinic performed
3,080 surgeries, compared to the 3,062
surgeries performed as of August 1st,
2019. This number includes 785 feral
cats who have been spayed/neutered and vaccinated at no
cost to the community, compared to 649 as of August 1st,
2019. If it hadn’t been for the quick-thinking teamwork
of our committed Spay/Neuter Clinic staff, we would have
never been able to assist so many dogs and cats in the
Lowcountry, and we couldn’t be more thankful!

ways of doing things during this time, including expanding
our already successful eBay department, which has helped
us generate additional “no contact” revenue, even during
times we were closed.
We chose to streamline our procedures to help with the
diminished volunteer base: we halted donation pickups
and we implemented a Donations DropOff by Appointment Only policy, which
continues today.
After 3 whole months, the store
reopened: we had been reaching out on
social media for the weeks leading up to
its reopening and we were shocked by
the response! We had (socially distanced)
lines going down the block trying to get
in and shop well before we opened at
10AM. We haven’t slowed down since! Our
revenue has been nearly that of what we
had without a pandemic, without a full force of staff and
volunteers, and without our usual volume of donations.
We may have experienced many ups and downs since the
beginning of COVID-19 pandemic, but we always came
together with solutions of how to move forward safely
and successfully.

Hilton Head Humane Association

We Need You! Take Us Home! We’re the Best!
MAGNOLIA is a shy
Southern belle. She
may need some time to
warm up to unfamiliar
faces, but once she
does, Magnolia loves
to have her head
and chin scratched.
She is looking for a
patient and kind family to give her the love and
affection she needs to blossom and bloom to
her full potential of a loving companion.

years young. Cardi loves to spend her time out
of her cage in a variety of places; the cat trees,
the floor, the chair and on the scratching pad.
However, Cardi’s most favorite place in the cat
room is next to her pal, Simone, who is 1 and
½ years old. Cardi and Simone have become
BFFs. Cardi and Simone can be found chilling
out together on the cushions in the cat room
and in their cages if the cage door has been left
open. We would love to see Cardi and Simone
adopted together so they can find different
places to chill out in their new home.

The world is your
Oyster…or maybe
OYSTER could be your
whole world?!?! Oyster
is an affectionate
2-year-old kitty with
lots of love to give! She
would enjoy nothing
more than to sit on
your lap and have your attention! When Oyster
is happy, she shows you by making biscuits and
purring! She also has a great time batting some
kitty toys around! Oyster is ready to be part of
your world!

SIMONE is a beautiful
tuxedo cat who is 1 and
1/2 years old. When
Simone is out and
about in the cat room
at the Okatie Campus,
she loves to go from
cage to cage to see if
she can scarf morsels
of cat food. Simone likes the various options of
places to hang out in the cat room. Simone can
be found on cat trees, the chair and on top of
the cabinet. Simone’s favorite place to spend
her time is with her BFF, Cardi. We would love
to see Simone and Cardi get adopted together
so they can continue their feline friendship in
their new home.

AGASSI is a 6-monthold feline who weighs 5
pounds. He is prepared
to use his cuteness and
ace his way straight
into your heart. His
handsome tuxedo
coloring and whitetipped tail give him
the advantage. Though he prefers cat toys to
tennis balls, he is still a Grand Slam winner in
our book!
PUFFIN is a 5-monthold feline with a bird
name. This Puffin
has fur instead of
feathers. He also purrs
instead of squawks!
The tuxedo cat does
share the same black
and white coloring as
the seabirds he is named after. He can be shy
at first and likes to greet new guests at his
own pace but given
the chance he will fly
his way right into your
home and heart!
CARDI is one of the
senior felines in the
cat room at the Okatie
Campus. She is 9 1/2
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Heads up! Here is your
lucky PENNY! Our 1
½ year old Shepherd
mix named Penny is
sure to brighten your
day with her shiny
personality! Penny is
a fun and energetic
girl that loves going
for walks and playing with toys! She makes
new doggie friends easily and is ready to find
her new human friend to share her love of an
active lifestyle!
If you are looking for a
sweet treat, then look
no further! PUDDING
is a chocolate and
white 3-year-old
Terrier mix and weighs
56 pounds! He is a
delightful boy that
loves exploring new
smells during his walks and making new friends
along the way! Pudding also has a great “sit”
and a talent for catching treats in midair! This
wonderful boy is looking forward to finding a
great family that will teach him new tricks…
and reward him with yummy treats too!

Would you like to be
greeted by a simply
outstanding and
positively happy dog
every day? Maybe you
are looking for a dog
that will be by your side
for a run around the
park or a snuggle buddy
on a rainy day? If you answered “yes” to any of
these questions, then SALLY might be the girl
for you! She is a 1-year-old Lab mix, weighs 55
pounds and has the cutest brindle colored paws!
Sally is a vivacious girl that is searching for her
special person to form a lasting bond with!
Everyone deserves a
faithful sidekick who
will think of them as a
superhero! Meet ROBIN.
She is an 8-month-old
espresso and white
Terrier mix. This young
dog would love to put
a smile on your face
when you are having a bad day. She is playful,
energetic, and ready to become part of your
dynamic family!
Check out Gemma’s
ears! We think they are
her most distinctive
feature. GEMMA is a
3-year-old speckled
Terrier mix, a unique
mix that you will only
find at the Okatie
Campus. Gemma will sit
without being asked. How many dogs do you
know who will do that? She takes treats like a
lady and she walks nicely on the leash. All in
all, Gemma is one gem of a dog.
PIGGY is a 1-year-old
Lab mix at the Okatie
Campus who is in
search of a running or
hiking buddy. Piggy
is an energetic fellow
who would love to
explore the Lowcountry
with his human
sidekick. Next on Piggy’s wish list is a home
with lots of squeaky toys. He enjoys whipping
them around the room. One of Piggy’s quirks is
that he likes to toss around his treats before
eating them. The last thing on Piggy’s wish
list is that his new family change his name
to something more fitting for a dog of his
stature.
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